
How to Access the

SPM Exclusions by CRID 

Application



Step 1 – Sign-in to the Business Customer Gateway (BCG)



Step 2 – Drill into “Manage Services”

Select

Manager Account

Select

Manage Services



Step 3 – USPS Mail Analytics

After selecting Manage Services, note the CRID at the top of the webpage, find “USPS Mail Analytics”, and select 

“Get Access”.



Step 4 – Obtaining Access Approval

If no one else has requested access for this CRID, then you may be asked to become the Business Services 

Administrator (BSA).  You will need to select “Agree & Become BSA” to continue requesting access.

Whether you encounter the BSA window and agree, or you do not get the BSA window, the next step is a system 

generating email to an approver, which you can confirm in two different ways:

1. A note will appear on the “USPS Mail Analytics” row that reads “Pending Help Desk”

2. You will receive an email from the USPS Help Desk



Step 5 – Access Approved, Open the Application

Once you receive notice that your access has been approved…

• Navigate to the “USPS Mail Analytics” service and open it.

• You will see the webpage pictured to the right.

• Select “Service Performance”.

• Select “Launch report” below SPM Exclusion by CRID.

• Note – if you do not have any exclusion volume, then you will 

see a message window to that effect.


